ETC

Login Instructions

Visit Energy Transfer Website: http://www.energytransfer.com/ and click the link for “Informational
Postings and Customer Activities”:
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=== ENERGY TRANSFER

Contact Us Investor FAQs

Corporate Overview Operations Investor Relations Safety Careers

Perform

INVESTOR INFORMATION NEWS RELEASES PRESENTATIONS

ETP $ 5652 0.07 & 0.12%
ETE $5082 028 -0.55%

Minimum 20 minute d

The latest news from Energy Transfer. Presentations and Webcasts by Energy Transfer.

Thursday, May 22, 2014 Wednesday, May 07, 2014

Financial Snapshot
E et HETE

Energy Transfer Equity Announces Pricing of 3700 Webcast
Milion of 5.875% Senior Notes Due 2024 ﬂ 8:30 am CT: Q1 2014 ETP and ETE
Joint Earnings Conference Call

Q1 Distribution Pricing Thursday, May 22, 2014
ETER SIS SRED Energy Tranzfer Equity Announces Offering of
ETE 5/19/2014 30.35875 5.875% Senior Notes Due 2024

Historical Distribution Information n

Tuesday, May 06, 2014

Monday, April 28, 2014

Presentation
ETP's Acquizttion of Suszer
Heldings Prezentation

K-1 Tax Package Information

Eler BeE

2013 10Ks
HEETP BETE B PEPL

SEC Filings
WL ETP BN ETE  W6N PEPL

Energy Transfer Partners Announces Long-Term
Agreements with Comision Federal De Electricidad
to Provide Matural Gas Transportation Service to
Mexico

Tuesday, May 08, 2014

Energy Transfer Equity Reports First Quarter
Results

To view additional news releages, click here.
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Mondsy, April 28, 2014

Webcast
E ETP'= Acguisition of Susser
Holdings

To view additional prezentations, click here.
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http://www.energytransfer.com/

Click the Intrastate :
T L Y

INFORMATIONAL POSTINGS - CUSTOMER ACTIVITIES

For Interstate Users:

o TWTransfer

o ETC TigerTransfer

o FEFTransfer

o FGTTransfer

o Panhandle Eaztern Pipe Line Company Messenger
o Trunkline Gas Company Messenger

o Sea Robin Pipeline Company Messenger

o Southwest Gas Sterage Company Messenger

o Trunkline LMG Company Messenger

For Intrastate Users:

ETC Katy Pipeline, LTD

Housten Pipe Line Company LP

MSL Energy Marketing, a Joint Venture
Dasiz Pipeline, LP

Energy Transfer Fuel, LP

ETC Texas Pipeline, LTD

@ 2014 Fnemv Transfer Partners | P
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Intrastate Transportation and Storage
Interstate Transpertation and Storage
Widstream

NGL Tranzportation and Services
Sunoco Retail

All Other

Informational Postings and
Customer Activities

Crude Oil Pipeline Projects

Terms of | lse Privary Poliny



Click the ETConnect Quick Launch Box to launch the application

Thursday, May 29, 2014

ETC KATY PIPELINE, LTD

ETCONNECT
QUICK LAUNCH ﬁ

. ENERGY TRANSFER

ET Fuel | ETC Texas | Houston Pipeline | NSL | Oasis

Informational Contact Numbers

! Postings ! P - 24-Hr Emergency:
| o _| o . ASSET OVERVIEW (800) 375-5702
| Gas Quality | Call Before You Dig:
e | 811 (For National)
polices Media Contact:
Tariff (214) 599-8785
0On-Call Scheduling:
Support (210) 572-0500
Forms Marketing and Transportation
- I Scheduling Contacts
*aSSWOrd

Management

[ —
ETP iHaustan Pips Lin)
ETFuel Flpeline. L.P.

Downloads ——ETF Texas Pipaling, Ltd
Chalkley Transmission Company, . . .
Customer ___ETP Kaly Plpeline, Lig, City HilLow Precipita
inriti —— ETP Haw Weico Pipeline, L. . .
AChaties —— Casls Plpeline Company Texas LP. San Antonio  89/69 °F 0%
- —— ihiskay Bay Gaihering Company
Site Map Adnos Katy 87/ 68 °F 20%
ETC Transmission - Texas
Crockett 84/ 67 °F 20%
—
—=s ENERGY TRANSFER Kountze 87/ 67 °F 60%

o Hempstead 85/ 67 °F 10%
Legal Disclaimer
Trinity 85/ 67 °F 20%
Madisonville 84/ 67 °F 20%
Livingston 87/ 65 °F 40%
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Input Credentials: ***Helpful Tip - If using Internet Explorer v10, run in compatibility mode if screen is blank. IE v11 is not
compatible. ***

|| 4 A () Gitrix Access Gateway x

1] ntpsjetconnect.energytransfer.comvprndexexten im0 ]|

Please log on to continue.

User name: ||

- Password: l—
— ——




Click ETConnect icon to launch application:

Ié htq:ls:,-"-'atmnnect.ener:i‘ Dj@l E] (D) Citrix ¥enApp - Applications X

ogged * ] TR
Logged onas: st togowe  CITRIX

Main Select view: ¥

ETConnect

Hint: You can view your resources in several different ways. Use the Select view control to change the way that your resources are displayed.

Pick database and Login:

= Quorum PTM Login x|

User ID: IDARMSTRGNG

Password: I

Database: || -
| Quorum Pipeline Transaction Management CAW - 4.0 QECMTRP Q

[¥ Attempt to Use Cache File

I | Use windows Login Cancel | - I

Updating Screen Resolution Preferences

After initial login, Click Settings:

L
Ié https: //etconnect.energ... pjlil @ @ Citrix XenApp - Applications »

ol & ciTRIX

Settings Log Off =

Main Select view: =

ETConnect

Hint: You can view your resources in several different ways. Use the Select view control to change the way that your resources are displayed.



Change Window Size: The system defaults to a fixed resolution. If preferred, select “Seamless” for
application to run as a stand-alone window.

14 I@ https: //etconnect.energ. .. Djl&l @ ©) citrix XenApp - Settings x

hod & CiTRIX

Settings Log Off =

Settings _Save @
2 General

Configure settings that are applied across the whale [ Show Hints [Full Graphics only)

Web site

Logon behavior [+ Reconnect at logon: | All active and disconnected sessions =] (7)

Logoff behavior [ Log off all sessions @

Configure the behavior of the Reconnect button [* Reconnect: All active and disconnected sessions ;I @

E User Experience
Virtual desktop or application window size Window size: Seamless
Mo preference

Full screen
Custom dimensions
Percentage of screen
640 ¥ 450

800 X600

1024 X 768

1280 ¥ 1024

1800 X 1200

Save Cancel



