
 
Login Instructions 

 
 
Visit Energy Transfer Website: http://www.energytransfer.com/ and click the link for “Informational 
Postings and Customer Activities”: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.energytransfer.com/


Click the Intrastate : 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Click the ETConnect Quick Launch Box to launch the application 
 

 
 
Input Credentials:  ***Helpful Tip - If using Internet Explorer v10, run in compatibility mode if screen is blank.  IE v11 is not 
compatible. *** 
 

 
 
 
 
 
 
 
 



 
 
Click ETConnect icon to launch application: 
 

 
Pick database and Login: 
 

 
 
 
 
Updating Screen Resolution Preferences 
 
After initial login, Click Settings: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Change Window Size:  The system defaults to a fixed resolution.  If preferred, select “Seamless” for 
application to run as a stand-alone window. 
 

 
 
 
 


